(2C) a plurality of uniform resource locators (URLs) symbolically linked to each 

saidUPN, 

wherein each said URL specifies the location of an information resource located 
on the Internet and related to a particular consumer product of said manufacturer, and 

wherein a UPN/TM/PD/URL data link is created and maintained in said local 
RDBMS for each consumer product registered with said local RDBMS so as to maintain a 
plurality of UPN/TM/PD/URL data links in said local RDBMS for said plurality of consumer 
products of said manufacturer; 

(b) transporting said plurality of UPN/TM/PD/URL data links from said local RDBMS to 
a central relational database management system (RDBMS), via a telecommunication link, so as 
to register said plurality of consumer products of said manufacturer with said central RDBMS; 

(c) operably connecting an Internet database server to said central RDBMS and the 
infrastructure of the Internet, so as to enable said Internet database server to service a request 
made by an Internet-enabled client system, for information on the Internet about one of said 
plurality of consumer products registered with said central RDBMS; 

(d) operably connecting an Internet-enabled client system to the infrastructure of the 
Internet so as to enable a consumer to transmit a request for consumer product information on the 
Internet about a consumer product registered with said central RDBMS, wherein each said 
request may include either the UPN, TM and/or PD symbolically linked to the UPN assigned to a 
registered consumer product on which consumer product information on the Internet is being 
sought by a consumer using said Internet-enabled client system; 

(e) receiving at said Internet database server, the request transmitted by said Internet- 
enabled client system, and recovering the UPN, TM and/or PD contained in said request so as to 
enable said Internet database server to access said plurality of URLs symbolically linked to the 
UPN, TM, and/or PD and stored in said central RDBMS, and then transmit said accessed 
plurality of URLs to said Internet-enabled client system; and 

(f) displaying said plurality of URLs on said Internet-enabled client system, and enabling 
the consumer to select any one or more of said displayed URLs to access the corresponding 
information resources stored in Internet-based product information servers, at the selected 
URLs.-- 
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The method of claim ^fl, wherein said UPN assigned to each said consumer product is a 
unique Uniform Product Code (UPC) number assigned to said consumer product — 

The method of claim >T, wherein said Internet-enabled client system comprises an Internet 
browser program enabling either the UPN, TM and/or PD symbolically linked to the UPN of a 
registered consumer product, to be used to access consumer product information contained 
within said Internet-based product information servers on the Internet.— 

\S to 

The method of claims, wherein said information resources contain multi-media 

information content.-- 

The method of claim>f , wherein step (b) comprises transporting said plurality of 
UPN/TM/PD/URL data links from said local RDBMS to a central relational database 
management system (RDBMS), using an electronic data interchange (EDI) messaging process.- 
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The method of claim £f, wherein step (b) comprises transporting said plurality of 
UPN/TM/PD/URL data links from said local RDBMS to a central relational database 
management system (RDBMS), via a file transfer protocol.— 

-y[. The method of claim>§o, wherein step (a) further comprises said manufacturer registering 
with said local RDBMS, and then downloading a computer program producing and managing 
said local RDBMS with said manufacturer's enterprise.- 

A system for creating and managing UPN/TM/PD/URL data links relating to the consumer 
products of a manufacturer, and transporting said UPN/TM/PD/URL data links to a central 
relation database management system (RDBMS) so that consumers can access and use said 
UPN/TM/PD/URL data links to find consumer product related information resources on the 
Internet which have been referenced by the manufacturer and/or its agents, said system 
comprising: 

a local relational database management system (RDBMS) for storing information 
elements representative of 
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(1) a plurality of universal product numbers (UPNs) assigned to a plurality of 
consumer products associated with a manufacturer and registered with said local RDBMS, and 
(2 A) a trademark (TM) symbolically linked to each said UPN, 
(2B) a product description (PD) symbolically linked to each said UPN, and 
(2C) a plurality of uniform resource locators (URLs) symbolically linked to each 
said UPN, 

wherein each said URL specifies the location of an information resource located 
on the Internet and related to a particular consumer product of said manufacturer, and 

wherein a UPN/TM/PD/URL data link is created and maintained in said local 
RDBMS for each consumer product registered with said local RDBMS so as to maintain a 
plurality of UPN/TM/PD/URL data links in said local RDBMS for said plurality of consumer 
products of said manufacturer; 

a central relational database management system (RDBMS), operably connected to the 
infrastructure of the Internet, for storing said plurality of UPN/TM/PD/URL data links 
maintained by said manufacturer; 

an Internet database server operably connected to said central RDBMS and the 
infrastructure of the Internet, for receiving said plurality of UPN/TM/PD/URL data links from 
said local RDBMS over a telecommunication link, and storing said plurality of 
UPN/TM/PD/URL data links in said central RDBMS, so as to register said plurality of consumer 
products of said manufacturer with said central RDBMS; 

a plurality of Internet-based product information servers, each operably connected to the 
infrastructure of Internet and storing information resources located at one or more of said 
plurality of URLs stored in said central RDBMS, and being related to one or more of said 
plurality of consumer products of said manufacturer; and 

an Internet-enabled client system operably connected to the infrastructure of the Internet 
so as to enable a consumer to transmit a request for consumer product information on the Internet 
about a consumer product registered with said central RDBMS, wherein each said request may 
include either the UPN, TM and/or PD symbolically linked to the UPN assigned to a registered 
consumer product on which consumer product information is being sought by a consumer using 
said Internet-enabled client system; 
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wherein said Internet database server receives the request transmitted by said Internet- 
enabled client system, recovers the UPN, TM and/or PD contained in said request, and accesses 
from said central RDBMS the plurality of URLs symbolically linked to the recovered UPN, TM, 
and/or PD, and then transmits said accessed plurality of URLs to said Internet-enabled client 
system , and 

wherein said plurality of URLs are displayed on said Internet-enabled client system, 
enabling the consumer to select any one or more of said displayed URLs to access the 
corresponding information resources stored in said Internet-based product information servers, at 
the selected URLs.-- 

ll n . 27 

-^59. The system of claim >8, wherein said UPN assigned to each said consumer product is a 

unique Uniform Product Code (UPC) number or a European Article Number (EAN) assigned to 

said consumer product. ~ 

The system of clairn^S, wherein said Internet-enabled client system comprises an Internet 
browser program enabling either the UPN, TM and/or PD symbolically linked to the UPN of a 
registered consumer product, to be used to access consumer product information contained 
within said Internet-based product information servers on the Internet-- 

3p 27 

-frt. The system of claim wherein said information resources contain multi-media 
information content— 

31 27 

The system of claim wherein each said Internet-enabled client system is a computer 

system selected from the group consisting of a mobile hand-held computer, a desktop computer, 
a network computer and an Internet terminal. - 

V- 27 

The system of claim,S#, wherein said local RDBMS comprises means for transporting said 

plurality of UPN/TM/PD/URL data links from said local RDBMS to said RDBMS using an 
electronic data interchange (EDI) messaging process.- 



m 

s 

b 

Hi 

* 

o 



33 

~^4. The system of claim ■&(, wherein said local RDBMS comprises means for transporting said 
plurality of UPN/TM/PD/URL data links from said local RDBMS to said central RDBMS via a 
file transfer protocol.-- 

31 & 

~&5. The system of claim^, wherein step (a) further comprises said manufacturer registering 
with said local RDBMS, and then downloading a computer program producing and managing 
said local RDBMS with said manufacturer's enterprise.-- 

-66. The system of claim^o ? wherein said consumer product information contained in said 
information resources includes information items selected from the group consisting of product 
advertisements, products specifications, product updates, product distributors, product 
warranty/servicing, and product incentives including rebates, discounts and coupons.— 

*Jf 9 

-67. The system of claimifo, wherein Internet-enabled client system comprises: 

a GUI-based Web browser program, and 

a bar code symbol reader, operably connected to said GUI-based Web browser program, 
for reading bar code symbols placed on consumer products and encoded with said UPNs.- 

~£ft The system of claim jtf?, wherein said Internet-enabled client computer system is installed 
within a retail environment, and comprises 

a GUI-based Web browser program, and 

a bar code symbol reader, operably connected to said GUI-based Web browser program, 
for reading bar code symbols placed on consumer products and encoded with said UPNs.-- 



"fytf. The system of claim^T, wherein said Internet-enabled client computer system is a Web- 
enabled consumer product information (CPI) kiosk installed within a retail environment, for 
accessing consumer product related information in response to reading UPN-labeled consumer 
products, said Web-enabled CPI kiosk comprising: 
a housing of compact construction; 

a bar code symbol reader, integrated with said housing, for reading a UPN- 
encoded bar code symbol on a consumer product being offered for sale in said retail shopping 



environment, and producing symbol character data representative of the UPN encoded within 
said UPN-encoded bar code symbol; 

an Internet accessing mechanism, integrated with said housing, responsive to the 
symbol character data produced from said bar code symbol reader, and automatically accessing 
from said Internet database server, a plurality of URLs symbolically-linked to the UPN encoded 
within said UPN-encoded bar code symbol read by said bar code symbol reader; and 

a display screen, integrated with said housing, for visually displaying said 
plurality of URLs symbolically-linked to said UPN, and consumer product related information 
resources accessed from said Internet-based product information servers in response to selecting 
at least one of said URLs displayed on said display screen.- 

--70. The system of claim £9^ wherein said display screen is touch-type display screen. - 

--J71. The system of claim wherein said touch-type display screen comprises an LCD panel.- 

--#1. The system of claim wherein said Web-enabled CPI kiosk further comprises a credit 
card transaction terminal for accessing a consumer credit database.?^ 
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REQUIREMENT UNDER 37 C.F.R.1.121 

As Required under 37 C.F.R. 1.121, and pursuant to the above Amendment, please 
amend the first paragraph on Page 1 as follows: 

- RELATED CASES 

This is a Continuation of U.S. Application Serial No. 08/936,375 entitled "System And 
Method For Delivering Consumer Product Related Information To Consumers Using Internet- 
Based Information Servers And Clients" filed September 24, 1997, which is a Continuation-in- 
Part of U.S. Application Serial No. 08/871,815 entitled "System And Method For Finding and 
Serving Consumer Product Related Information To Consumers Using Internet-Based 
Information Servers And Clients" filed June 9, 1997, which is a Continuation-in-Part of U.S. 
Application Serial No. 08/854,877 entitled "System And Method For Delivering Consumer 
Product Related Information To Consumers Within Retail Environments Using Internet-Based 
Information Servers And Sales Agents" filed May 12, 1997, which is a Continuation-in-Part of 
U.S. Application Serial No. 08/826,120 entitled "System And Method For Collecting Consumer 
Product Related Information And Transmitting And Delivering The Same Along The Retail 
Supply And Demand Chain Using The Internet" filed March 27, 1997, which is a Continuation 
of U.S. Application Serial No. 08/752,136 entitled "System And Method For Finding Product 
and Service Related Information On The Internet" filed November 19, 1996; which is a 
Continuation-in-Part of U.S. Application Serial No. 08/736,798 entitled "System And Method 
For Finding Product and Service Related Information On The Internet" filed on October 25, 
1996; each said Application being assigned to IPF, Inc. and incorporated herein by reference in 
its entirety as if set forth fully herein. 1 

Also required under 37 C.F.R. 1.121, and pursuant to the present Amendment, a clean set 
of the pending Claims is set forth below. 

51. A method of creating and managing UPN/TM/PD/URL data links relating to the consumer 
products of a manufacturer, and transporting said UPN/TM/PD/URL data links to a central 
relation database management system (RDBMS) so that consumers can access and use said 
UPN/TM/PD/URL data links to find consumer product related information resources on the 
Internet which have been referenced by the manufacturer and/or its agents, said method 
comprising the steps of: 



(a) storing in a local relational database management system (RDBMS), information 
elements representative of 

(1) a plurality of universal product numbers (UPNs) assigned to a plurality of 
consumer products associated with a manufacturer and registered with said local RDBMS, and 
(2A) a trademark (TM) symbolically linked to each said UPN, 
(2B) a product description (PD) symbolically linked to each said UPN, and 
(2C) a plurality of uniform resource locators (URLs) symbolically linked to each 

said UPN, 

wherein each said URL specifies the location of an information resource located 
on the Internet and related to a particular consumer product of said manufacturer, and 

wherein a UPN/TM/PD/URL data link is created and maintained in said local 
RDBMS for each consumer product registered with said local RDBMS so as to maintain a 
plurality of UPN/TM/PD/URL data links in said local RDBMS for said plurality of consumer 
products of said manufacturer; 

(b) transporting said plurality of UPN/TM/PD/URL data links from said local RDBMS to 
a central relational database management system (RDBMS), via a telecommunication link, so as 
to register said plurality of consumer products of said manufacturer with said central RDBMS; 

(c) operably connecting an Internet database server to said central RDBMS and the 
infrastructure of the Internet, so as to enable said Internet database server to service a request 
made by an Internet-enabled client system, for information on the Internet about one of said 
plurality of consumer products registered with said central RDBMS; 

(d) operably connecting an Internet-enabled client system to the infrastructure of the 
Internet so as to enable a consumer to transmit a request for consumer product information on the 
Internet about a consumer product registered with said central RDBMS, wherein each said 
request may include either the UPN, TM and/or PD symbolically linked to the UPN assigned to a 
registered consumer product on which consumer product information on the Internet is being 
sought by a consumer using said Internet-enabled client system; 

(e) receiving at said Internet database server, the request transmitted by said Internet- 
enabled client system, and recovering the UPN, TM and/or PD contained in said request so as to 
enable said Internet database server to access said plurality of URLs symbolically linked to the 




UPN, TM 5 and/or PD and stored in said central RDBMS, and then transmit said accessed 
plurality of URLs to said Internet-enabled client system; and 

(f) displaying said plurality of URLs on said Internet-enabled client system, and enabling 
the consumer to select any one or more of said displayed URLs to access the corresponding 
information resources stored in Internet-based product information servers, at the selected URLs. 

52. The method of claim 5 1 , wherein said UPN assigned to each said consumer product is a 
unique Uniform Product Code (UPC) number assigned to said consumer product. 

j4, 53. The method of claim 51 , wherein said Internet-enabled client system comprises an Internet 

Jzf browser program enabling either the UPN, TM and/or PD symbolically linked to the UPN of a 

=P registered consumer product, to be used to access consumer product information contained 

□ 

u within said Internet-based product information servers on the Internet. 

m 

* 54. The method of claim 51, wherein said information resources contain multi-media information 

p content. 
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O 55. The method of claim 51, wherein step (b) comprises transporting said plurality of 

UPN/TM/PD/URL data links from said local RDBMS to a central relational database 
management system (RDBMS), using an electronic data interchange (EDI) messaging process. 

56. The method of claim 51, wherein step (b) comprises transporting said plurality of 
UPN/TM/PD/URL data links from said local RDBMS to a central relational database 
management system (RDBMS), via a file transfer protocol. 

57. The method of claim 56, wherein step (a) further comprises said manufacturer registering 
with said local RDBMS, and then downloading a computer program producing and managing 
said local RDBMS with said manufacturer's enterprise. 



58. A system for creating and managing UPN/TM/PD/URL data links relating to the consumer 
products of a manufacturer, and transporting said UPN/TM/PD/URL data links to a central 
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relation database management system (RDBMS) so that consumers can access and use said 
UPN/TM/PD/URL data links to find consumer product related information resources on the 
Internet which have been referenced by the manufacturer and/or its agents, said system 
comprising: 

a local relational database management system (RDBMS) for storing information 

elements representative of 

(1) a plurality of universal product numbers (UPNs) assigned to a plurality of 

consumer products associated with a manufacturer and registered with said local RDBMS, and 
(2A) a trademark (TM) symbolically linked to each said UPN, 
(2B) a product description (PD) symbolically linked to each said UPN, and 
(2C) a plurality of uniform resource locators (URLs) symbolically linked to each 

said UPN, 

wherein each said URL specifies the location of an information resource located 
on the Internet and related to a particular consumer product of said manufacturer, and 

wherein a UPN/TM/PD/URL data link is created and maintained in said local 
RDBMS for each consumer product registered with said local RDBMS so as to maintain a 
plurality of UPN/TM/PD/URL data links in said local RDBMS for said plurality of consumer 
products of said manufacturer; 

a central relational database management system (RDBMS), operably connected to the 
infrastructure of the Internet, for storing said plurality of UPN/TM/PD/URL data links 
maintained by said manufacturer; 

an Internet database server operably connected to said central RDBMS and the 
infrastructure of the Internet, for receiving said plurality of UPN/TM/PD/URL data links from 
said local RDBMS over a telecommunication link, and storing said plurality of 
UPN/TM/PD/URL data links in said central RDBMS, so as to register said plurality of consumer 
products of said manufacturer with said central RDBMS; 

a plurality of Internet-based product information servers, each operably connected to the 
infrastructure of Internet and storing information resources located at one or more of said 
plurality of URLs stored in said central RDBMS, and being related to one or more of said 
plurality of consumer products of said manufacturer; and 



an Internet-enabled client system operably connected to the infrastructure of the Internet 
so as to enable a consumer to transmit a request for consumer product information on the Internet 
about a consumer product registered with said central RDBMS, wherein each said request may 
include either the UPN, TM and/or PD symbolically linked to the UPN assigned to a registered 
consumer product on which consumer product information is being sought by a consumer using 
said Internet-enabled client system; 

wherein said Internet database server receives the request transmitted by said Internet- 
enabled client system, recovers the UPN, TM and/or PD contained in said request, and accesses 
from said central RDBMS the plurality of URLs symbolically linked to the recovered UPN, TM, 
and/or PD, and then transmits said accessed plurality of URLs to said Internet-enabled client 
system , and 

wherein said plurality of URLs are displayed on said Internet-enabled client system, 
enabling the consumer to select any one or more of said displayed URLs to access the 
corresponding information resources stored in said Internet-based product information servers, at 
the selected URLs. 

59. The system of claim 58, wherein said UPN assigned to each said consumer product is a 
unique Uniform Product Code (UPC) number or a European Article Number (EAN) assigned to 
said consumer product. 

60. The system of claim 58, wherein said Internet-enabled client system comprises an Internet 
browser program enabling either the UPN, TM and/or PD symbolically linked to the UPN of a 
registered consumer product, to be used to access consumer product information contained 
within said Internet-based product information servers on the Internet. 

61. The system of claim 58, wherein said information resources contain multi-media 
information content. 



62. The system of claim 58, wherein each said Internet-enabled client system is a computer 
system selected from the group consisting of a mobile hand-held computer, a desktop computer, 
a network computer and an Internet terminal. 
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63. The system of claim 58, wherein said local RDBMS comprises means for transporting said 
plurality of UPN/TM/PD/URL data links from said local RDBMS to said RDBMS using an 
electronic data interchange (EDI) messaging process. 

64. The system of claim 51, wherein said local RDBMS comprises means for transporting said 
plurality of UPN/TM/PD/URL data links from said local RDBMS to said central RDBMS via a 
file transfer protocol. 

65. The system of claim 56, wherein step (a) further comprises said manufacturer registering 
with said local RDBMS, and then downloading a computer program producing and managing 
said local RDBMS with said manufacturer's enterprise. 

66. The system of claim 56, wherein said consumer product information contained in said 
information resources includes information items selected from the group consisting of product 
advertisements, products specifications, product updates, product distributors, product 
warranty /servicing, and product incentives including rebates, discounts and coupons. 

67. The system of claim 56, wherein Internet-enabled client system comprises: 
a GUI-based Web browser program, and 

a bar code symbol reader, operably connected to said GUI-based Web browser program, 
for reading bar code symbols placed on consumer products and encoded with said UPNs. 



68. The system of claim 56, wherein said Internet-enabled client computer system is installed 
within a retail environment, and comprises 

a GUI-based Web browser program, and 

a bar code symbol reader, operably connected to said GUI-based Web browser program, 
for reading bar code symbols placed on consumer products and encoded with said UPNs. 

69. The system of claim 56, wherein said Internet-enabled client computer system is a Web- 
enabled consumer product information (CPI) kiosk installed within a retail environment, for 
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accessing consumer product related information in response to reading UPN-labeled consumer 
products, said Web-enabled CPI kiosk comprising: 
a housing of compact construction; 

a bar code symbol reader, integrated with said housing, for reading a UPN- 
encoded bar code symbol on a consumer product being offered for sale in said retail shopping 
environment, and producing symbol character data representative of the UPN encoded within 
said UPN-encoded bar code symbol; 

an Internet accessing mechanism, integrated with said housing, responsive to the 
symbol character data produced from said bar code symbol reader, and automatically accessing 
from said Internet database server, a plurality of URLs symbolically-linked to the UPN encoded 
within said UPN-encoded bar code symbol read by said bar code symbol reader; and 

a display screen, integrated with said housing, for visually displaying said 
plurality of URLs symbolically-linked to said UPN, and consumer product related information 
resources accessed from said Internet-based product information servers in response to selecting 
at least one of said URLs displayed on said display screen. 

70. The system of claim 69, wherein said display screen is touch-type display screen. 

71. The system of claim 70, wherein said touch-type display screen comprises an LCD panel. 

72. The system of claim 69, wherein said Web-enabled CPI kiosk further comprises a credit card 
transaction terminal for accessing a consumer credit database. 



